
VENDOR SPECIALIST
1-800-279-2794 

VENDOR 
AUTHORIZATION 

REQUIRED?
ORDER FULFILLMENT TIME LICENSE CERTIFICATE (DELIVERY) INSTALLATION DELIVERY  

(PHYSICAL OR ELECTRONIC) DOCUMENTATION / MANUAL MINIMUM ORDER / REORDER
MIX / MATCH / COMBINE 
TO MEET MINIMUMS / 

PRICE TIERS
VERSION UPGRADES MAINTENANCE  

(UPGRADE INSURANCE)
K-12 SITE  

LICENSING STUDENT LICENSING TARGET MARKETS

ABSOLUTE SOFTWARE Courtney Spangler, ext. 235
cspangler@dstewart.com No Serial number is emailed within

2-3 business days of receipt of PO Emailed w/ download link included Electronic download via link in license Downloadable from vendor website Academic end users can order at the 
10K tier level w/ 1 unit No Available direct from publisher only No No No K-12, Higher Education,  

Not-For-Profit, & Commercial

ACTIVEPDF Bill Faulkner, ext. 242
bfaulkner@dstewart.com No Serial number is emailed within 1-2 business 

days of receipt of PO Emailed w/ download link included Electronic download via link in license Downloadable from vendor website 1 unit for order/reorder No Available through Maintenance & 
Support purchase

Available through Maintenance & 
Support purchase No No

K-12, Higher Education, 
Commercial, Government & 

Non-Profit 

ADOBE

ADOBE CLP 5.0
Contract required

Adobe Licensing Team
 adobelicensing@dstewart.com

ext. 370 or direct at
800-356-8370

Yes 24-48 hours after receipt of PO at DSC, and 
validation of the contract number

Emailed w/ link and download 
instructions

Most titles available as ESD, or media may be 
ordered Available on install media 5000 points minimum initial order/ 1 

for reorder Yes
Available on select products 

only, or if active upgrade plan 
(maintenance) is owned

Yes; it is optional – expires at the same 
time as the contract Yes N/A K-12 & Higher Education

VALUE INCENTIVE PLAN FOR 
NAMED USER Yes 24-48 hours after receipt of PO at DSC, and 

validation of the VIP ID Managed through the Admin Console ESD Included as PDF in installed software or as 
a download from Adobe.com N/A Yes Automatic during subscription term Automatic during subscription term N/A Yes Higher Education & Non-Profit

VALUE INCENTIVE PLAN FOR 
DEVICE LICENSE Yes 24-48 hours after receipt of PO at DSC, and 

validation of the VIP ID

Managed through the Creative Cloud 
Packager (CCP) downloaded from the 

Admin Console
ESD Included as PDF in installed software or as 

a download from Adobe.com N/A Yes Automatic during subscription term Automatic during subscription term N/A No Higher Education & Non-Profit

TLP 5.0 Yes Ships in 5 business days Emailed w/ link and download 
instructions

Most titles available as ESD, or media may be 
ordered Available on install media 1 point new order/reorder. Each order 

is transactional. Yes
Available on select products 

only, or if active upgrade plan 
(maintenance) is owned

2-year renewable upgrade plan available 
as optional purchase on selective 

products
Yes No K-12, Higher Education, & 

Not-For-Profit

EDUCATION ENTERPRISE 
AGREEMENT 1.5 Yes 24-48 hours after receipt of PO at DSC, and 

validation of the EEA number
Emailed w/ link and download 

instructions ESD Included as PDF in installed software or as 
download from Adobe.com

Based on FTE, with a minimum of 20 
for a single school or minimum of 300 

for a legal entity
No Automatic during subscription term Automatic during subscription term District and school 

options for K12 No Education

EDUCATION ENTERPRISE 
AGREEMENT 1.0—NO NEW 

ENROLLEES ARE BEING 
ACCEPTED

Yes 24-48 hours after receipt of PO at DSC, and 
validation of the EEA number

Emailed w/ link and download 
instructions ESD Included as PDF in installed software or as 

download from Adobe.com

Based on FTE, with a minimum of 
300, video products are on per install 

add-on basis
No Automatic during subscription term Automatic during subscription term District and school 

options for K12 No Education

AVID

AURALIA AND MUSITION

Bill Faulkner, ext. 242
bfaulkner@dstewart.com

Yes

Multi-User Licenses w/optional physical 
media. Ships FedEx Ground within 3-4 

business days from Avid. Cloud Licenses are 
ESD only.

Multi-User Licenses are emailed to 
reseller to forward to the end user. 

Cloud Licenses are emailed directly to 
end user.

Multi-User Licenses have download link and serial 
number. Optional physical media is shipped to end 

user. Cloud Licenses have a download link and 
serial number.

Included on media and downloadable 
from vendor website

10 units for Multi-User Licenses, 25 
units for Cloud Licenses

Yes; between new licenses, 
upgrades, and between titles 

for Multi-User only.

Yes; for Multi-User Licenses only 
– Previous Serial #s are required. 

Minimum of 10.
No No Yes; see Cloud Licensing K-12 & Higher Education *

MEDIA COMPOSER Yes Activation Card ships FedEx Ground within 1-2 
Business Days from DSC Activation Card ships from DSC Activation Card ships from DSC Included on Activation Cad and 

downloadable from vendor website. 20 or 50 packs No Available Commercially only Yes; see Support Contract on price list. 
Must be purchased at time of licenses. No No K-12 & Higher Education *

SIBELIUS Yes Physical media ships FedEx Ground within 3-4 
business days from Avid

Shipped w/ Software – Includes 
Entitlement Certificate w/ System ID# 

& Activation ID#.

Install media shipped by Avid. Media is required 
for new licenses and upgrades and is an additional 

charge.

Included on media and downloadable 
from vendor website

5 units for licenses and upgrades, 1 
unit for add-ons

Yes; between new licenses 
and upgrades

Yes; previous Serial#(s)/System 
ID#(s) are required. Minimum of 5. 
Can upgrade 5-user lab packs into 

licensing.

Yes; see Support Contract on price list. 
Must be purchased at time of licenses, 

upgrades, and add-ons.
No No K-12 & Higher Education *

AVID ADVANTAGE - 
SUPPORT CONTRACT Yes

No shipment, no certificate – customer’s 
System ID#s are updated at Avid to show a 

contract end date.

No shipment, no certificate – 
customer’s System ID#s are updated at 

Avid to show a contract end date.

No shipment, no certificate – customer’s  
System ID#s are updated at Avid to show a 

contract end date.
Downloadable from vendor website 1 – Must be ordered at a 1:1 ratio 

w/ license N/A Available via purchase of Support 
Contract. Good for life of contract.

Yes; sold as new yearly contracts and 
renewable annually w/ renewal SKU. N/A N/A K-12 & Higher Education *

BRADFORD Bill Faulkner, ext. 242 
bfaulkner@dstewart.com No 2-3 days License is delivered via email Media supplied via download links Electronic None N/A Available Available N/A N/A K-12, Higher Education, 

Corporate

CLARO Bill Faulkner, ext. 242 
bfaulkner@dstewart.com Yes 2-3 days License is delivered via email Media supplied via download links Electronic 1 site N/A No N/A Yes N/A K-12, Higher Education

CLASSLINK Bill Faulkner, ext. 242 
bfaulkner@dstewart.com No License emailed in 24-48 hours Delivered via ESD Media supplied via download links Eelectronic Minimum initial order for 500 users N/A

Product is sold on a subscription 
basis. The latest updates would be 
available to current subscriptions

Product is sold on a subscription basis. 
The latest updates would be available to 

current subscriptions
Yes N/A K-12

COREL

COREL

Bill Faulkner, ext. 242
bfaulkner@dstewart.com

Yes
5-7 business days for physical media. License 
letter emailed in 48-72 hours – sent to end 

user and reseller is CCd.

Emailed to end user, reseller is CCd. 
Serial number for installation included 

on certificate.

Install media shipped by Corel. Media is required 
for new licenses and are an additional charge. 
If customer owns boxed product of same title/

version they can use the boxed product to install 
the license.

Included on media and downloadable 
from vendor website 1 unit No

Yes; for Commercial and Gov. Proof 
of Licenses required in the form 
of a previous Corel Sales Order 
Number (SO#) or Serial #(s).

Available for 1- or 2-year terms – varies 
by product. Must be purchased at time 

of license. Not required, but offers 
downgrade rights, upgrade assurance, 

and tech support. For downgrade rights, 
end user must contact Corel directly after 

purchase to obtain downgrade info. 
Contact DSC for more info.

Yes; order Higher 
Education/Distribution 

License
No

K-12, Higher Education, 
Non-Profit, Commercial, & 

Government (varies per title)

PINNACLE Yes Emailed to customer within 3-4 business days 
from Corel Emailed to end user Electronic only. No physical media offered. Downloadable from vendor website 2 units No No No No No K-12 & Higher Education

BACKON TRACK, CREATOR 
(MULTIPLE VERSIONS), 
SECURE BURN, TOAST 

TITANIUM

Yes License letter emailed in 48-72 hours – sent to 
end user and reseller is CCd

Emailed to end user, reseller is CCd. 
Serial number for installation included 

on certificate.
Electronic only. No physical media offered. Downloadable from vendor website 5 units No No

Yes; 1-year plan available – must be 
purchased at time of licenses. Good for 
upgrade assurance and tech support.

No No
K-12, Higher Education, 

Commercial & Government 
(varies per title)

WINZIP Yes License letter emailed in 48-72 hours – sent to 
end user and reseller is CCd

Emailed to end user, reseller is CCd. 
Serial number for installation included 

on certificate.
Electronic only. No physical media offered. Downloadable from vendor website 2 units

Not for upgrades or new 
licenses, but maintenance 

can be combined to meet tier 
level if purchased w/licenses 
and upgrades on one order.

Yes; proof of Licenses required in 
the form of a previous Corel Sales 
Order Number (SO#) or WinZip 

Customer # (CRM#).

Available for 1-, 2-, or 3-year terms. Must 
be purchased at time of license. Not 

required, but offers downgrade rights, 
upgrade assurance, and tech support.

No No

K-12, Higher Education, 
Commercial, Government, 

& Non-Profit. All order 
Commercial SKUs

DESIGN SCIENCE Bill Faulkner, ext. 242
bfaulkner@dstewart.com No License emailed in 24-48 hours Emailed w/ download link included Electronic download via link in license Yes; included in installed license Help 

Menu
Varies by program – campus, 

department or K-12. Call for details Yes; for District purchases Yes No Yes No K-12, Higher Education, 
Commercial, & Government

FILEMAKER

VOLUME LICENSE
AGREEMENT (VLA)

Courtney Spangler, ext. 235
cspangler@dstewart.com

No Electronic download (ESD) provided within 
2-4 business days

Emailed w/ link and download 
instructions Electronic download via link in license Downloadable from vendor website

5 Seats for new orders, 1 Seat for 
reorders (must provide existing license 

certificate, VLA number)

Yes; for new and upgrade 
VLA licenses No Included w/ license, one year, renewable.

Yes; see SLA or ASLA 
program (not solely 
available to K-12)

No K-12, Higher Education, & 
Non-Profit

ANNUAL VOLUME LICENSE 
AGREEMENT (AVLA) No Electronic download (ESD) provided within 

2-4 business days
Emailed w/ link and download 

instructions Electronic download via link in license Downloadable from vendor website
5 Seats for new orders, 1 Seat for 

reorders (must provide existing license 
certificate, AVLA number)

Yes; between AVLA licenses No

Included w/ license, for one year. At the 
end of year customer can renew annual 
agreement for another year, purchase 

software or uninstall software.

Yes; see SLA or ASLA 
program (not solely 
available to K-12)

No K-12, Higher Education, & 
Non-Profit

SITE LICENSE AGREEMENT 
(SLA) No Electronic download (ESD) provided within 

2-4 business days
Emailed w/ link and download 

instructions Electronic download via link in license Downloadable from vendor website
25 Seats; 100% attached Site-wide 
technology license for all CPUs or 
Faculty/Staff (whichever is less)

Includes FileMaker Pro, 
Filemaker Pro Advanced, 

FileMaker Server
No Included w/ license, 1-year, renewable Yes

For Higher Education 
institutions, the SLA program 

provides a 100% student 
usage license so all enrolled 
students are licensed to use 

FileMaker Pro.

K-12, Higher Education, & 
Non-Profit

ANNUAL SITE LICENSE 
AGREEMENT (ASLA) No Electronic download (ESD) provided within

2-4 business days
Emailed w/ link and download 

instructions Electronic download via link in license Downloadable from vendor website
25 Seats; 100% attached Site-wide 
technology license for all CPUs or 
Faculty/Staff (whichever is less)

Includes FileMaker Pro, 
Filemaker Pro Advanced, 

FileMaker Server
No

Included w/ license, for one year.  At 
the end of the year customer can renew 

annual agreement for another year, 
purchase software or uninstall software

Yes

For Higher Education 
institutions, the ASLA 

program provides a 100% 
student usage license so all 

enrolled students are licensed 
to use FileMaker Pro.

K-12, Higher Education, & 
Non-Profit

GLOBAL GRID FOR LEARNING (GGfL) Bill Faulkner, ext. 242
bfaulkner@dstewart.com

No, for GGfL 
product; yes, for 
Xchange product

1-2 business days User ID and password sent via email, 
1-year subscription N/A, product is web based N/A product is web based 500 units for order/reorder No No No No No K-12

GOGUARDIAN Bill Faulkner, ext. 242
bfaulkner@dstewart.com No 1-2 business days License is delivered via email Media supplied via download links Electronic 30 N/A

Product is sold on a subscription 
basis. The latest updates would be 
available to current subscriptions

Product is sold on a subscription basis.  
The latest updates would be available to 

current subscriptions
Yes No K-12

HOUGTON 
MIFFLIN 

HARCOURT 

VOLUME LICENSING FOR 
HOUSE SERIES & MAVIS 

BEACON TEACHES TYPING
Bill Faulkner, ext. 242

bfaulkner@dstewart.com

Yes 4-5 business days for physical media. License 
emailed in 48-72 hours. Emailed Install media included; shipped by DSC Available on install media 25 units for order/reorder No Only if product title upgraded w/in 

prior 12 mos. No No No K-12, Higher Education,  
Not-For-Profit, & Commercial

VOLUME LICENSING FOR 
ALL OTHER TITLES Yes 4-5 business days for physical media. License 

emailed in 48-72 hours. Emailed Install media included; shipped by DSC Available on install media One 25-user License pack or 25 Flex 
Licenses for both order/reorder No Only if product title upgraded w/in 

prior 12 mos. No No No K-12, Higher Education,  
Not-For-Profit, & Commercial

NETWORK LICENSING Yes 4-5 business days for physical media. License 
emailed in 48-72 hours. Emailed Install media included; shipped by DSC Available on install media One 50 concurrent-user Network 

License pack both for order/reorders No Only if product title upgraded w/in 
prior 12 mos. No No No K-12, Higher Education,  

Not-For-Profit, & Commercial

HONESTECH Courtney Spangler, ext. 235
cspangler@dstewart.com No 2-3 Business Days Shipped with software Install media included; shipped by Honestech Available on install media

Quantity 1 — Site Licenses are 
unlimited installs per one physical 

street address
No No No Yes No K-12 & Higher Education

INSPIRATION 
KIDSPIRATION

TRANSACTIONAL LICENSING
Bill Faulkner, ext. 242

bfaulkner@dstewart.com

Yes 2-3 business days
Inspiration & Kidspiration delivered 

electonically. InspireData shipped w/ 
Media Doc.

Install media included for InspireData; shipped 
by DSC Physical manual included for InspireData 1 unit for order/reorder Yes Yes No No Yes; as single user ESD K-12 & Higher Education

SITE LICENSING Yes 2-3 business days
Inspiration & Kidspiration delivered 

electonically. InspireData shipped w/ 
Media Doc.

Install media included for InspireData; shipped 
by DSC Physical manual included for InspireData 1 Site license for order/reorder N/A No No Yes No K-12 & Higher Education

KNOWLEDGE ADVENTURE Bill Faulkner, ext. 242
bfaulkner@dstewart.com Yes 4-5 business days for media  

and 24 hours for electronic license Emailed Install media included; shipped by DSC Available on install media 1 Network or 10 non-network licenses 
for order/reorder Yes Yes; for select titles only No No No K-12 & Higher Education

MAPLESOFT Courtney Spangler, ext. 235
cspangler@dstewart.com No 3-5 business days Shipped w/ Software Install media included; shipped by MakeMusic Available on install media 2 or 5 units for order/reorder, 

depending on type of license No Yes 1 or 2 years depending on product title No No K-12 & Higher Education

MERU NETWORKS Bill Faulkner, ext. 242
bfaulkner@dstewart.com Yes 48-72 hours Delivered via ESD Delivered via ESD Available in PDF format None N/A Yes Yes N/A No K-12 & Higher Education

MINDJET Bill Faulkner, ext. 242
bfaulkner@dstewart.com

Yes, for Off-Campus 
Resellers; no, for On-

Campus Resellers
Emailed within 48 hours to customer Emailed within 48 hours to customer Electronic download via link in license Downloadable from vendor website

1 unit for order/reorder, maintenance 
purchase required  

w/ license
No Available through Upgrade 

Protection plan (maintenance) only
Yes; available in three-year increments at 

an additional charge Yes No K-12, Higher Education, & 
501c3 Non-Profits

NETOP
Bill Faulkner                 

bfaulkner@dstewart.com                
ext. 242

No 48-72 hours Ddelivered via ESD Delivered via ESD Downloadable from vendor website Minimum order varies by title, reorders 
(add-ons) are cumulative No Yes Yes No No K-12

NUANCE Bill Faulkner, ext. 242
bfaulkner@dstewart.com No Ships within 3-5 business days via ground or 

emailed to  the end user Emailed   Electronic download via link in license Downloadable from vendor website 50 points for order and 20 points for 
reorder Yes Yes Available for a one-year term

Yes; for Dragon 
NaturallySpeaking 

Professional
Yes; in finished goods

K-12, Higher Education, 
Commercial, Government, & 

Non-Profit

PARALLELS Bill Faulkner, ext. 242
bfaulkner@dstewart.com No Emailed within 48 hours to customer Emailed Electronic download via link in license Downloadable from vendor website 1 unit for order/reorder No Available from 2 prior versions w/ 

or without maintenance
Yes; 1-, 2-, or 3-year options available w/ 

new Enterprise Edition license No Yes; in finished goods K-12 & Higher Education

QUARK
Bill Faulkner                 

bfaulkner@dstewart.com                
ext. 242

Yes Electronic download provided within 2-4 
business days Emailed

 License is ESD emailed from Quark. Physical 
media is available as an additional purchase; ships 

from DSC.
Downloadable from vendor website 1, 2, or 5 depending on the program

Licenses and upgrades of 
same product; cannot mix 

versions or titles

Yes, must provide existing serial 
number. Run counts on existing 
sites must be upgraded in full

Yes for Non-Profit, 90 days included 
with purchase of Annual Edu licenses. 
Optional additional years. Optional, 
additional purchase for Commercial/

Government

Yes No
K-12, Higher Education, 

Government, Non-Profit, and 
Commercial

QWIZDOM
Bill Faulkner                 

bfaulkner@dstewart.com                
ext. 242

No Shipped within 1-2 days License sent via email Licenses sent via email, physical product shipped 
from Qwizdom Downloadable from vendor website none N/A No No

Licenses can be 
obtained as site 

licenses
No K-12, Higher Educaiton, 

Commercial

RETROSPECT Courtney Spangler, ext. 235
cspangler@dstewart.com No Emailed within 48 hours to customer Emailed Physical media is available as an additional 

purchase Downloadable from vendor website 1 unit for order/reorder No Yes
Yes; 1-year included w/ purchase of 
new licenses and upgrades. Optional 

additional years
No No

K-12, Higher Education, 
Government, Non-Profit, & 

Commercial

ROCKY MOUNTAIN RAM SOFTWARE Courtney Spangler, ext. 235
cspangler@dstewart.com No 3-5 business days Emailed Electronic download via link in license Downloadable from vendor website 1 units for order/reorder No No Yes No No K-12, Higher Education, & 

Commercial

SONY CREATIVE SOFTWARE Bill Faulkner, ext. 242
bfaulkner@dstewart.com Yes Electronic download provided within 24 hours Emailed Electronic download via link in license Included in download 5 units for order/reorder No Yes No No No K-12, Higher Education, 

Commercial, & Government

TECHSMITH Bill Faulkner, ext. 242
bfaulkner@dstewart.com No 24-48 hours

Emailed or shipped w/ software 
depending which delivery option (per 

SKU) is chosen.

Install media included; shipped by TechSmith OR 
available via ESD. Order appropriate license for 

ESD or physical media.

Included in License download link or 
available from Install media 1 unit for order/reorder

Yes; between products 
of same platform if 

Maintenance is purchased
Yes Yes Yes Yes K-12, Higher Education, 

Commercial, & Government

THOMSON REUTERS Bill Faulkner, ext. 242
bfaulkner@dstewart.com No 1-2 business days Choice of electronic delivery (ESD) or 

physical install media
Install media included or download link, based on 

purchase Downloadable from vendor website 5 units for order/1 unit for reorder No Yes No No Yes; in finished goods. 
Physical and ESD available.

K-12 & Higher Education; 
Except for Student SKUs, 

product can be sold to any 
type of end user.

TI SOFTWARE Bill Faulkner, ext. 242
bfaulkner@dstewart.com No 4-5 business days for physical delivery.

1-2 days for electronic delivery (ESD).
Choice of electronic delivery (ESD) or 

physical install media

Install media included; shipped by DSC or available 
via ESD. Order appropriate license for ESD or 

physical media.
Downloadable from vendor website 5 or 10 units depending title. Each 

order is transactional. No No No No Yes; in finished goods
K-12, Higher Education, 

Not-For-Profit, Commercial, & 
Government

TOTAL TRAINING Courtney Spangler, ext. 235
cspangler@dstewart.com No 2-3 business days

User password and access code is 
delivered electronically via email to end 

user and reseller.
Electronic download via link in license Downloadable from vendor website 1 unit for order/reorder Yes No

License is 1-year subscription. 
Subscription includes any new training 

content produced and added during the 
end user 1-year subscription period.

Yes No K-12 & Higher Education

WIDGIT Courtney Spangler, ext. 235
cspangler@dstewart.com No 4-5 business days Shipped w/ 5- and 10-pack, emailed 

for Tiered Licensing Install Media included; shipped by DSC Downloadable from vendor website One 5- or 10-pack, 5 for tiered 
licensing No Available direct from publisher only No No No K-12 & Assistive Technology

Publisher Licensing Information
For complete, up-to-date information about publishers’ licensing programs, visit www.dstewart.com or call 800-279-2795. Information is subject to change without notice.

—  Updated information

—  New to Licensing

 *  —  Available in Canada. See footnote for more information.

—  Available in Canada

*Yes, Avid does not ship physical product into Canada. All Canadian physical shipments come to The Douglas Stewart Company in Madison, WI, first, and then are routed to the Canadian customer.  
Please allow an additional 7-10 business days for delivery.


